Pre-Enrollment Checklist
Great Plains Medicare Advantage (HMO |- SNP)
Great Plains Medicare Advantage Gold (HMO I-SNP)

(]
Great Plainsy

Medicare Advantage

Before making an enrollment decision, it is important that you fully understand our
benefits and rules. If you have any questions, you can call and speak to a
customer service representative at (877) 701-0784 (TTY: 711).

Understanding the Benefits

O Review the full list of benefits found in the Evidence of Coverage (EOC), especially for those
services for which you routinely see a doctor. Visit greatplainsmedicareadvantage.com or call (877)
701-0784 (TTY: 711) to view a copy of the EOC.

[1 Review the provider directory (or ask your doctor) to make sure the doctors you see now are in
the network. If they are not listed, it means you will likely have to select
a new doctor.

[0 Review the pharmacy directory to make sure the pharmacy you use for any prescription
medicine is in the network. If the pharmacy is not listed, you will likely have to select
a new pharmacy for your prescriptions.

Understanding Important Rules

O In addition to your monthly plan premium, you must continue to pay your Medicare Part B
premium. This premium is normally taken out of your Social Security check each month.

Benefits, premiums and/or copayments/co-insurance may change on the January 1 of each year.

O

[0 Except in emergency or urgent situations, we do not cover services by out-of-network
providers (doctors who are not listed in the provider directory).

O

This plan is an institutional special needs plan (I-SNP). Your ability to enroll will be based on
verification that you, for 90 days or longer, have had or are expected to need the level of
services provided in a skilled nursing facility, a nursing facility, an intermediate care facility for
individuals with intellectual and developmental disabilities, a psychiatric hospital or unit, a
rehabilitation hospital or unit, a long-term care hospital, a swing-bed hospital, or a facility
approved by CMS that furnishes similar services.

[0 Effect on Current Coverage. If you are currently enrolled in a Medicare Advantage plan, your
current Medicare Advantage health care coverage will end once your new Medicare Advantage
coverage starts. If you have TRICARE, your coverage may be effected once your new Medicare
Advantage coverage starts. Please contact TRICARE for more information. If you have a
Medigap plan, once your Medicare Advantage coverage starts, you may want to drop your
Medigap policy because you will be paying for coverage you cannot use.

Great Plains Medicare Advantage is an HMO [-SNP plan with a Medicare contract. Enrollment in Great Plains
Medicare Advantage depends on contract renewal. Sanford Health complies with applicable federal civil rights laws and
does not discriminate, exclude or treat people differently based on race, color, national origin, religion, pregnancy
and related conditions, sex (including sexual orientation, gender identity, sex stereotypes, sex characteristics and
intersex traits), age, disability, health status, marital status, arrest or conviction record or military participation in the
administration of the plan, including enrollment and benefit determinations. Free interpretation services are available to
you. Additional services and resources necessary to provide information on accessible formats are also available at no cost.
Call (877) 492-5189 (TTY: 711) or speak with your healthcare provider. Spanish: Si habla espafol, tiene a su disposicidn servicios
gratuitos de asistencia linglistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Llame al (877) 492-5189 (TTY: 711) o hable con su proveedor. German:
Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verflgung. Entsprechende Hilfsmittel
und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verflgung.
Rufen Sie (877) 492-5189 (TTY: 711) an oder sprechen Sie mit Ihrem Provider.

If you require large-print materials, please call (877) 492-5189 (TTY: 711).
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