2026 Provider Directory

This directory is current as of March 15, 2026
This directory provides a list of Great Plains Medicare Advantage’s current network providers for
Nebraska, North Dakota and South Dakota.

To access your plan’s online provider directory, you can visit
greatplainsmedicareadvantage.com. For any questions about the
information contained in this directory, please contact Customer
Service at 1-877-492-5189. If you are hearing- or speech-

impaired, please call TTY 711. We are open 7 days a week, 8 a.m.

to 8 p.m., Oct. 1-March 31; and Monday through Friday, 8 a.m. to
8 p.m., April 1-Sept. 30.
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Welcome

To request a hard copy of your plan’s provider directory, please call our Customer
Service Department at 1-877-492-5189. If you are hearing- or speech-impaired,
please call TTY 711. We are open 7 days a week, 8 a.m. to 8 p.m., Oct. 1-March 31,
and Monday through Friday, 8 a.m. to 8 p.m., April 1-Sept. 30. Great Plains
Medicare Advantage will mail a hard copy of the provider directory to you within
three (3) business days of your request. The plan may ask whether your request
for a hard copy is a one-time request or if you are requesting to receive the
provider directory in hard copy permanently.

If you request it, your request for hard copies of the provider directory remains
until you leave Great Plains Medicare Advantage or request that hard copies be
discontinued.

You can get this information for free in other formats, such as large print, braille,
or audio. Call our toll-free Customer Service Department at [1-877-492-5189]. If
you are hearing- or speech-impaired, please call TTY 711. We are open 7 days a
week, 8 a.m. to 8 p.m., Oct. 1-March 31; and Monday through Friday, 8 a.m.to 8
p.m., April 1-Sept. 30. Your request for the provider directory in an accessible
format or language will be applied on a standing basis unless you request
otherwise.
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Section 1

Introduction
This directory provides a list of Great Plains Medicare Advantage’'s network providers.

You will have to choose one of our network providers listed in this directory to be
your Primary Care Provider (PCP). Generally, you must get your health care services
from your PCP. Your PCP works in collaboration with your Great Plains Medicare
Advantage Nurse Practitioner or Physician Assistant to arrange and coordinate your
care.

The network providers listed in this directory have agreed to provide you with

your health care services. You may go to any of our network providers listed in this
directory. You should see your PCP first for most of your routine health care needs.
Your PCP can provide much of your care and can help you arrange or coordinate the
rest of the covered services you get as a member of our plan.

If you receive a bill from an out-of-network provider, you should not pay the bill,
unless you have received an Explanation of Benefits (EOB) that details what the
plan will pay for your service, and any remaining balance you will need to pay. If you
receive a bill from an out-of-network provider, but have not yet received an EOB,
please submit the bill to Great Plains Medicare Advantage or ask the provider to
submit the bill to your plan for you.

Emergency care: Emergency care can always be obtained in or out of the service
area from the nearest available provider.

Urgently needed care: We will cover urgently needed care that you receive from a
Medicare participating provider when you are out of the Plan’s service area or when
our network providers are temporarily unavailable.

You must use network providers except in emergency or urgent care situations or
for out-of-area renal dialysis or other services. If you obtain routine care from out-
of-network providers, neither Medicare nor Great Plans Medicare Advantage will be
responsible for the costs.



Section 1 Continued

What is the service area for Great Plains Medicare Advantage?
The counties in our service area are listed below.

Nebraska: Adams, Antelope, Boone, Brown, Buffalo, Butler, Cass, Cedar, Clay, Colfax,
Cuming, Dakota, Dixson, Dodge, Douglas, Fillmore, Furnas, Gage, Hall, Hamilton,
Harlan, Holt, Howard, Jefferson, Johnson, Kearney, Knox, Lancaster, Madison, Merrick,
Nance, Nemaha, Nuckolls, Otoe, Pawnee, Phelps, Pierce, Platte, Polk, Rock, Sarpy,
Saunders, Seward, Sherman, Stanton, Valley, Washington, Wayne, Webster, and York.

North Dakota: Barnes, Burleigh, Cass, Dickey, Grand Forks, Hettinger, McHenry,
MclLean, Morton, Nelson, Ramsey, Ransom, Renville, Richland, Stark, Stutsman, Traill,
Walsh, and Ward.

South Dakota: Bon Homme, Charles Mix, Custer, Day, Deuel, Douglas, Hand,
Kingsbury, Lincoln, McCook, Meade, Miner, Minnehaha, Pennington, Tripp, Turner, and
Union.

lowa: Fremont, Harrison, Mills, Montgomery, Pottawattamie, Shelby.

How do you find Great Plains Medicare Advantage providers
that serve your area?

You can use this provider directory to find a provider that is conveniently located for you
and can meet your specific health care needs. The providers are arranged: by specialty;
in alphabetical order.

If you have questions about Great Plains Medicare Advantage or require assistance in
selecting a PCP, please call our toll-free customer service department at 1-877-492-5189. If
you are hearing- or speech-impaired, please call TTY 711. We are open 7 days a week, 8 a.m.
to 8 p.m., Oct. 1-March 31; and Monday through Friday, 8 a.m. to 8 p.m., April 1-Sept. 30. You
can also visit greatplainsmedicareadvantage.com.



Great Plain,s:S'

Notice of Availability Medicare Advantage

English: ATTENTION: Free interpretation services are available to you. Additional services and resources necessary to
provide information on accessible formats are also available at no cost. Call (877) 492-5189 (TTY: 711) or speak with
your provider.

Spanish: ATENCION: Si habla espafiol, tiene a su disposicidn servicios gratuitos de asistencia lingiiistica. También
estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en
formatos accesibles. Llame al (877) 492-5189 (TTY: 711) o hable con su proveedor.

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose Sprachassistenzdienste zur Verfligung.
Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in barrierefreien Formaten stehen
ebenfalls kostenlos zur Verfligung. Rufen Sie (877) 492-5189 (TTY: 711) an oder sprechen Sie mit lhrem Provider.

Vietnamese: LUU Y: Néu ban néi tiéng Viét, ching t6i cung cdp mién phi cac dich vu hé tro ngdn ngir. Cac hd tro dich
vu phu hop dé cung cép thong tin theo cac dinh dang dé tiép can ciing dwoc cung cap mién phi. Vui ldng goi theo sé
(877) 492-5189 (Nguwoi khuyét tat: 711), hodc trao ddi véi ngwdi cung cép dich vu ciia ban.”

Ambharic: T900.9:- A7ICE 291514 Pt P28 £.96 A1A0et 019 LPCNAPF Az avl 8T (L0 PCAT AP 0., S
T8 AHPT hG A1 A 790~ 119 2150 NhAh RTC (877) 492-5189 (TTY: 711) LM+t DRI ANt APL-NPT
£G4

Oromo: HUBADHAA: Yoo afaan Oromoo dubbattu ta'e, tajaajilli gargaarsa afaanii bilisaa siniif ni argama. Gargaarsi
gargaaraa fi tajaajilli sirrii ta’ee fi odeeffannoo bifa dhaggabamaa ta’een kennuunis bilisaan ni argama. Bilbilaa (877)
492-5189 (TTY: 711) yookiin dhiyeessaa kee waliin haasa'aa.

Arabic:
sl Aualie ledd g saclise il s 855 LS Ailacall 4 galll Baclisall ciland @ll i gitind dig jad) &alll Canati i€ 13) 14
Aeadl) adie ) Giaad 1 (877) 492-5189 (711) @) e Jhail Ulaa L) J s sl ¢Sy ity Cila laall

French: ATTENTION: Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a votre disposition.
Des aides et services auxiliaires appropriés pour fournir des informations dans des formats accessibles sont
également disponibles gratuitement. Appelez le (877) 492-5189 (TTY: 711) ou parlez a votre fournisseur.
Karen: 89— ?&3%(7)0%1 oo1<?'SC\e)1(\93§1 3908, O’)%i%fggg (7%’500%9850@91@11 C\)'IO)C\)TS :7]?5(\)6031(\)1?8%(\9)1 O)%i%fggg O)?G'LO)]IU)%:?%%SSC\%%@
ofetenoniet o1z @1339005 C\)1mo?§or)1c(31coo1coccﬂ1 C\)1oo€eli10331&°)oo(o§ C\)'IOO(\)TSOEESC\)TS@'L C\)1§81Cc81. 032 (877) 492-5189

¢

(TTY: 711) ?O’)?%‘ M35 <?(J)1C\)1og§ @mmg%@emnm@

Simplified Chinese: & : MIRAEU[HX] , BITFR BN EREESHEIRS. BNERRREESINHEET
BHRSE , LEEBEINIBHER, BH (877)492-5189 ( XAHIE : 711 ) B WENRSIRMERSE,

Swabhili: MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila malipo unapatikana kwako.
Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa katika mifumo inayofikiwa pia inapatikana bila
malipo. Piga simu (877) 492-5189 (TTY: 711) au zungumza na mtoa huduma wako.

Nepali: TG TS TUTE AUTC TN Sedg=a = dUR ] AT H:[eh UG TgTadl Yaee SUds B+ | Ugaand
SIAGEH TFGRI UG T+ S0 IgRIdl R YaTge Ui (:Y[cdh Juaisd 1 (877) 492-5189 (TTY: 711) AT I T al
ST Te—HHT H_1 e N

Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon sa
mga naa-access na format. Tumawag sa (877) 492-5189 (TTY: 711) o makipag-usap sa iyong provider.

¢
1.

Yoruba: AKIYESI: Ti o bd |& so &dé Yorubd, awon éto iranlowd ede wa 16féé fun 0. A 6 tin pésé awon ohun &lo
iranléwé ati awon isé td ba ye lati pesé isofunni nipa awon ona ti 6 rorun Iati Idye 16feé. Pe (877) 492-5189 (TTY: 711)
tabi ki o ba olupése re soro.

Russian: BHUMAHMWE: Ecan Bbl roBopuTe Ha PYCCKWIK, Bam AOCTyNHbl 6ecnnaTHble yCayrM A3bIKOBOW MOAAEPMKKM.
CooTBeTCTBYHOLLME BCMIOMOrATE/IbHbIE CPEACTBA U YC/YTU MO NPeAOCTaBAEHNIO MHOPMaLMK B AOCTYMNHbIX GOpMmaTax TaKKe
npegocTtaBasatoTca 6ecnnatHo. Mo3soHuTe no TenedoHy (877) 492-5189 (TTY: 711) nnm obpaTUTECh K CBOEMY MOCTABLLMKY

ycnyr.

Y0128_HP-9554_02-26 C



Ukrainian: YBATA: AKLL0 BY pO3MOBASIETE YKPAiHCbKa MOBA, BaM A0CTYMHi 6€3KOLWTOBHI MOBHI nocayru. BianosigHi
O0NOMIKHi 3aC06M Ta nocAyrv gns HagaHHA iHpopmMaLii y 4OCTYNHUX popmaTax TaKoXK A0CTYMHi 6E3KOWTOBHO.
3aTenedoHyiite 3a Homepom (877) 492-5189 (TTY: 711) abo 3BepHiTbCA A0 CBOro NocTavyasibHUKa».

If you require large-print materials, please call (877) 492-5189 (TTY: 711).

Notice of Nondiscrimination

Discrimination is against the law. Sanford Health complies with applicable federal civil rights laws and does not
discriminate, exclude or treat people differently on the basis of race, color, national origin, religion, pregnancy and
related conditions, sex (including sexual orientation, gender identity, sex stereotypes, sex characteristics and intersex
traits), age, disability, health status, marital status, arrest or conviction record or military participation in the
administration of the plan, including enroliment and benefit determinations.

Sanford Health:
e Provides free aids and services to people with disabilities to communicate effectively with us, suchas:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic formats, etc.)
e Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact Customer Services at (877) 492-5189 (TTY: 711). If you believe that Sanford Health
has failed to provide these services or discriminated in another way based on race, color, national origin, religion,
pregnancy and related conditions, sex (including sexual orientation, gender identity, sex stereotypes, sex
characteristics and intersex traits), age, disability, health status, marital status, arrest or conviction record or military
participation, you can file a grievance with the Section 504 Coordinator at:

Mailing address: Section 504 Coordinator, 2301 E. 60th St., Sioux Falls, SD 57103

Phone: (877) 473-0911 (TTY: 711)

Fax: (605) 312-9886

Email: shpcompliance@sanfordhealth.org

You can file a grievance in person, by mail, fax or email. If you need help filing a grievance, the Section 504
Coordinator is available to help you. You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Ave. SW, Room 509F, HHH Building, Washington, DC 20201
Phone: (800) 368-1019 (TDD: (800) 537-7697)

More information is available at hhs.gov/ocr/index.html

Y0128_HP-9554_02-26 C


https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
http://www.hhs.gov/ocr/index.html
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Great Plains
Medicare Advantage

This directory is current as of March 15, 2026

Great Plains Medicare Advantage is an HMO I-SNP plan with a Medicare contract. Enroliment in Great Plains Medicare Advantage depends on
contract renewal. Enroliment in these plans depends on contract renewal. Sanford Health complies with applicable federal civil rights laws and does
not discriminate, exclude or treat people differently on the basis of race, color, national origin, religion, pregnancy and related conditions, sex
(including sexual orientation, gender identity, sex stereotypes, sex characteristics and intersex fraits), age, disability, health status, marital status,

arrest or conviction record or military participation in the administration of the plan, including enrollment and benefit determinations. Limited English

Free interpretation services are available to you. Additional services and resources necessary to provide information on accessible formats are also
available at no cost. Call 1-877-492-5189 (TTY: 711) or speak with your healthcare provider. Spanish: Si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia lingUistica. También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacion en formatos accesibles. Llame al 1-877-492-5189 (TTY: 711) o hable con su proveedor. German: Wenn Sie Deutsch
sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur Verfugung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von
Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur VerfGgung. Rufen Sie 1-877-492-5189 (TTY: 711) an oder sprechen Sie
mit lhrem Provider. If you require materials in large print, please call 1-877-492-5189 (TTY 711).
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