
Questions about your  
2027 Medicare coverage?  
Your local team is just a phone call away  

Medicare annual enrollment is Oct. 15 to Dec. 7 
This time of year, many Medicare members receive important 
updates about their coverage. You may see official letters from 
Medicare or your health plan in the mail – and that’s normal. These 
letters include information about your coverage options for 2027.
Medicare annual enrollment takes place Oct. 15 to Dec. 7. It’s your 
chance to review your coverage and make changes if needed. 

If you have questions about 
letters you receive or your coverage,  
your trusted local team is here to help. 
Call us at (877) 492-5189 (TTY: 711) before annual  
enrollment ends Dec. 7. We are open 7 days a week, 8 a.m.  
to 8 p.m., Oct. 1-March 31; and Monday through Friday, 8 a.m.  
to 8 p.m., April 1-Sept. 30.



Great Plains Medicare Advantage is an HMO I-SNP plan with a Medicare contract. Enrollment in Great Plains Medicare 
Advantage depends on contract renewal. Enrollment in these plans depends on contract renewal. Sanford Health complies 
with applicable federal civil rights laws and does not discriminate, exclude or treat people differently based on race, 
color, national origin, religion, pregnancy and related conditions, sex (including sexual orientation, gender identity, sex 
stereotypes, sex characteristics and intersex traits), age, disability, health status, marital status, arrest or conviction record 
or military participation in the administration of the plan, including enrollment and benefit determinations. 
Free interpretation services are available to you. Additional services and resources necessary to provide information on 
accessible formats are also available at no cost. Call (877) 492-5189 (TTY: 711) or speak with your healthcare provider. 
Spanish: Si habla español, tiene a su disposición servicios gratuitos de asistencia lingüística. También están disponibles 
de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar información en formatos accesibles. Llame 
al (877) 492-5189 (TTY: 711) o hable con su proveedor. German: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlose 
Sprachassistenzdienste zur Verfügung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in 
barrierefreien Formaten stehen ebenfalls kostenlos zur Verfügung. Rufen Sie (877) 492-5189 (TTY: 711) an oder sprechen 
Sie mit Ihrem Provider. 
If you require large-print materials, please call (877) 492-5189 (TTY: 711).
Y0128_229-179-955_08-26_M     229-179-955  Rev. 9/26


